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Marketing Management challenges the traditional view of marketing as a function, considering it instead as a
series of processes pervading the entire organization and involving most personnel as part-time marketers.
The authors argue that every company or institution must manage four main processes: strategic positioning,
market intelligence, value creation and value generation.

Adopting a global approach, the book focuses on value creation and introduces students to the tools of the
marketing mix in a process oriented manner.

New to this edition:

- New coverage of technology applications and developments and B2B marketing
- Consistent focus on value creation throughout
- More examples to illustrate theory
- Enhanced pedagogy including long case studies and exercises in every chapter

With its unique approach and international coverage, this book is essential reading for advanced
undergraduate and postgraduate students of Marketing Management and will also appeal to MBA and other
post-experience students.
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From reader reviews:

John Tillery:

Do you one of people who can't read gratifying if the sentence chained inside straightway, hold on guys this
specific aren't like that. This Marketing Management: A Value-Creation Process book is readable simply by
you who hate the straight word style. You will find the info here are arrange for enjoyable studying
experience without leaving perhaps decrease the knowledge that want to supply to you. The writer connected
with Marketing Management: A Value-Creation Process content conveys objective easily to understand by
lots of people. The printed and e-book are not different in the information but it just different in the form of
it. So , do you nonetheless thinking Marketing Management: A Value-Creation Process is not loveable to be
your top listing reading book?

Amy Rodriguez:

This Marketing Management: A Value-Creation Process are generally reliable for you who want to certainly
be a successful person, why. The main reason of this Marketing Management: A Value-Creation Process can
be among the great books you must have will be giving you more than just simple examining food but feed
you with information that possibly will shock your before knowledge. This book is handy, you can bring it
everywhere you go and whenever your conditions throughout the e-book and printed people. Beside that this
Marketing Management: A Value-Creation Process forcing you to have an enormous of experience for
example rich vocabulary, giving you tryout of critical thinking that could it useful in your day pastime. So ,
let's have it and enjoy reading.

Marilyn Leonard:

Beside this particular Marketing Management: A Value-Creation Process in your phone, it might give you a
way to get nearer to the new knowledge or facts. The information and the knowledge you can got here is
fresh from oven so don't always be worry if you feel like an aged people live in narrow commune. It is good
thing to have Marketing Management: A Value-Creation Process because this book offers to you personally
readable information. Do you sometimes have book but you seldom get what it's all about. Oh come on, that
won't happen if you have this with your hand. The Enjoyable set up here cannot be questionable, just like
treasuring beautiful island. So do you still want to miss that? Find this book in addition to read it from at this
point!

Verna Hibbard:

With this era which is the greater man or woman or who has ability to do something more are more
important than other. Do you want to become one among it? It is just simple solution to have that. What you
are related is just spending your time almost no but quite enough to experience a look at some books. One of
several books in the top collection in your reading list is usually Marketing Management: A Value-Creation
Process. This book and that is qualified as The Hungry Hills can get you closer in growing to be precious



person. By looking up and review this book you can get many advantages.
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