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The ability to manage knowledge has become increasingly important in today's knowledge economy.
Knowledge is considered a valuable commodity, embedded in products and in the tacit knowledge of highly
mobile individual employees. Knowledge management (KM) represents a deliberate and systematic
approach to cultivating and sharing an organization's knowledge base. It is a highly multidisciplinary field
that encompasses both information technology and intellectual capital.This textbook and professional
reference offers a comprehensive overview of the field of KM, providing both a substantive theoretical
grounding and a pragmatic approach to applying key concepts. Drawing on ideas, tools, and techniques from
such disciplines as sociology, cognitive science, organizational behavior, and information science, the text
describes KM theory and practice at the individual, community, and organizational levels. It offers
illuminating case studies and vignettes from companies including IBM, Xerox, British Telecommunications,
JP Morgan Chase, and Nokia. This second edition has been updated and revised throughout.New material
has been added on the information and library science perspectives, taxonomies and knowledge
classification, the media richness of the knowledge-sharing channel, e-learning, social networking in KM
contexts, strategy tools, results-based outcome assessments, knowledge continuity and organizational
learning models, KM job descriptions, copyleft and Creative Commons, and other topics. New case studies
and vignettes have been added; and the references and glossary have been updated and expanded.
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From reader reviews:

Adrian Rogers:

Do you have favorite book? If you have, what is your favorite's book? Guide is very important thing for us to
be aware of everything in the world. Each publication has different aim or goal; it means that publication has
different type. Some people truly feel enjoy to spend their time for you to read a book. They are reading
whatever they consider because their hobby is reading a book. How about the person who don't like looking
at a book? Sometime, individual feel need book after they found difficult problem as well as exercise. Well,
probably you will want this Knowledge Management in Theory and Practice.

Lee Erbe:

Reading can called imagination hangout, why? Because if you are reading a book specifically book entitled
Knowledge Management in Theory and Practice your mind will drift away trough every dimension,
wandering in most aspect that maybe unidentified for but surely will end up your mind friends. Imaging each
and every word written in a reserve then become one application form conclusion and explanation in which
maybe you never get before. The Knowledge Management in Theory and Practice giving you another
experience more than blown away the mind but also giving you useful info for your better life in this era. So
now let us demonstrate the relaxing pattern this is your body and mind will probably be pleased when you
are finished examining it, like winning an activity. Do you want to try this extraordinary wasting spare time
activity?

Loren Benton:

Would you one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Try to pick
one book that you just dont know the inside because don't assess book by its cover may doesn't work at this
point is difficult job because you are scared that the inside maybe not because fantastic as in the outside
appear likes. Maybe you answer could be Knowledge Management in Theory and Practice why because the
excellent cover that make you consider concerning the content will not disappoint you. The inside or content
will be fantastic as the outside as well as cover. Your reading 6th sense will directly direct you to pick up this
book.

Angela Rodriguez:

What is your hobby? Have you heard that question when you got students? We believe that that concern was
given by teacher to the students. Many kinds of hobby, All people has different hobby. And you also know
that little person such as reading or as reading through become their hobby. You need to know that reading is
very important in addition to book as to be the matter. Book is important thing to include you knowledge,
except your own teacher or lecturer. You discover good news or update about something by book. Different
categories of books that can you choose to use be your object. One of them is Knowledge Management in
Theory and Practice.
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