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In the great boom of the 1990's, top management's compensation soared, but the wages of most Americans
barely grew at all. This wages stagnation has baffled experts, but in The New Ruthless Economy, Simon
Head points to information technology as the prime cause of this growing wage disparity.
Many economists, technologists and business consultants have predicted that IT would liberate the work
force, bringing self-managed work teams and decentralized decision making. Head argues that the opposite
has happened. Reengineering, a prime example of how business processes have been computerized, has
instead simplified the work of middle and lower level employees, fenced them in with elaborate rules, and
set up digital monitoring to make sure that the rules are obeyed. This is true even in such high-skill
professions as medicine, where decision-making software in the hands of HMO's decides the length of a
patient's stay in hospital and determines the treatments patients will or will not receive.
In lower-skill jobs, such as in the call center industry, workers are subject to the indignity of scripting
software that lays out the exact conversation, line by line, which agents must follow when speaking with
customers. Head argues that these computer systems devalue a worker's experience and skill, and subject
employees to a degree of supervision which is excessive and demeaning. The harsh and often unstable work
regime of reengineering also undermines the security of employees and so weakens their bargaining power in
the workplace.
Drawing upon ten years of research visiting work places across America, ranging from medical offices to
machine tool plants, Head offers dramatic insight into the impact of information technology on the quality of
working life in the United States.
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From reader reviews:

Tony You:

Do you one among people who can't read enjoyable if the sentence chained within the straightway, hold on
guys this kind of aren't like that. This The New Ruthless Economy: Work and Power in the Digital Age
(Century Foundation Books (Oxford University Press)) book is readable simply by you who hate the perfect
word style. You will find the facts here are arrange for enjoyable examining experience without leaving also
decrease the knowledge that want to offer to you. The writer associated with The New Ruthless Economy:
Work and Power in the Digital Age (Century Foundation Books (Oxford University Press)) content conveys
prospect easily to understand by many individuals. The printed and e-book are not different in the content
but it just different available as it. So , do you nevertheless thinking The New Ruthless Economy: Work and
Power in the Digital Age (Century Foundation Books (Oxford University Press)) is not loveable to be your
top listing reading book?

Patrick Duenas:

Can you one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store? Aim
to pick one book that you find out the inside because don't judge book by its include may doesn't work here
is difficult job because you are scared that the inside maybe not seeing that fantastic as in the outside appear
likes. Maybe you answer could be The New Ruthless Economy: Work and Power in the Digital Age
(Century Foundation Books (Oxford University Press)) why because the amazing cover that make you
consider in regards to the content will not disappoint you actually. The inside or content is definitely
fantastic as the outside or even cover. Your reading 6th sense will directly show you to pick up this book.

Kenneth Leishman:

Many people spending their time frame by playing outside having friends, fun activity with family or just
watching TV 24 hours a day. You can have new activity to enjoy your whole day by looking at a book. Ugh,
you think reading a book can definitely hard because you have to bring the book everywhere? It fine you can
have the e-book, having everywhere you want in your Smartphone. Like The New Ruthless Economy: Work
and Power in the Digital Age (Century Foundation Books (Oxford University Press)) which is keeping the e-
book version. So , why not try out this book? Let's see.

Patrica Fussell:

Reading a guide make you to get more knowledge from this. You can take knowledge and information
originating from a book. Book is created or printed or descriptive from each source which filled update of
news. With this modern era like at this point, many ways to get information are available for you actually.
From media social like newspaper, magazines, science publication, encyclopedia, reference book, fresh and
comic. You can add your knowledge by that book. Do you want to spend your spare time to open your book?
Or just searching for the The New Ruthless Economy: Work and Power in the Digital Age (Century



Foundation Books (Oxford University Press)) when you necessary it?
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