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This new second edition of 'Managing Peopl€e' provides a practical approach to applying up-to-the-minute
management techniques, and is avital source of information for professionalsin the hotel and catering
industry responsible for personnel and training.

Riley explores how aspects such as labour cost, utilization, labour market behaviour and pay are inseparable
from the skills of people management. In the new edition he extends hisideas on productivity so asto
encompass its relationship with functional flexibility. In asimilar manner, thinking about motivating people
is extended to include modern ideas about commitment. We all loosely refer to peoples attitude but here he
shows the complexity that lies behind them. It is especially of relevance for managers with responsibility for
personnel and training, and degree-level students will also find its non-prescriptive, user-friendly approach
helpful.

Michael Riley has extensive experience in the hotel and tourism industry and communicates in away that
reflects that experience.
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From reader reviews:
Jamie Brewer:

This Managing People (Professional Hospitality Guides) book is not ordinary book, you have after that it the
world isin your hands. The benefit you get by reading this book isinformation inside this reserve incredible
fresh, you will get data which is getting deeper a person read alot of information you will get. That
Managing People (Professional Hospitality Guides) without we realize teach the one who looking at it
become critical in thinking and analyzing. Don't become worry Managing People (Professional Hospitality
Guides) can bring any time you are and not make your handbag space or bookshelves' grow to be full
because you can have it within your lovely laptop even cell phone. This Managing People (Professional
Hospitality Guides) having excellent arrangement in word and layout, so you will not sense uninterested in
reading.

Suzanne Jensen:

This book untitled Managing People (Professional Hospitality Guides) to be one of several books which best
seller in this year, that is because when you read this guide you can get alot of benefit onto it. Y ou will
easily to buy that book in the book shop or you can order it by way of online. The publisher on this book
sells the e-book too. It makes you easier to read this book, as you can read this book in your Cell phone. So
there is no reason to your account to past this guide from your list.

Alan Sarno:

Playing with family within a park, coming to see the coastal world or hanging out with friends is thing that
usually you could have done when you have spare time, then why you don't try factor that really opposite
from that. A single activity that make you not feeling tired but still relaxing, trilling like on roller coaster you
are ride on and with addition info. Even you love Managing People (Professional Hospitality Guides), itis
possible to enjoy both. It isvery good combination right, you still would like to missit? What kind of hang-
out typeisit? Oh occur its mind hangout fellas. What? Still don't have it, oh come on itsreferred to as
reading friends.

Kyle Smallwood:

Managing People (Professional Hospitality Guides) can be one of your beginning books that are good idea.
We recommend that straight away because this guide has good vocabulary that can increase your knowledge
in words, easy to understand, bit entertaining but nonethel ess delivering the information. The author giving
his/her effort to put every word into satisfaction arrangement in writing Managing People (Professional
Hospitality Guides) however doesn't forget the main point, giving the reader the hottest as well as based
confirm resource data that maybe you can be one among it. This great information can certainly drawn you
into completely new stage of crucial contemplating.
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