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Forschungsarbeit aus dem Jahr 2012 im Fachbereich Soziologie - Arbeit, Beruf, Ausbildung, Organisation, ,
Sprache: Deutsch, Abstract: Diese empirische Studie untersucht die Entwicklung des Wir-Gefühls als
Gruppenbindungsmechanismus sowie dem daraus resultierenden Austausch informeller Machtstrukturen.
Weiter liegt der Analysefokus dieser Einzelfallstudie in der Untersuchung von Interaktionsmustern zwischen
Mensch und Computer in einem Callcenter der Telekommunikationsbranche aus mikrosoziologischer
Perspektive. Das Callcenter wird als facettenreiche Grenzstellenorganisation exemplifiziert. Über die
Methodentriade „ero-episches-Gespräch“, „freier teilnehmender Beobachtung“ und „freier Feldforschung“
wird das soziale Gefüge in der vorgestellten Milieustudie exemplifiziert. Eine Struktureigentümlichkeit der
untersuchten Organisationseinheit ist der ambigue Spannungsbogen zwischen „rationaler Standardisierung“
und „funktionaler Differenzierung“. Es zeigt sich, dass diesbezüglich informelle Machtstrukturen, die ich
„diffizile Devianz“ nenne, geschaffen werden und kontradiktorische Symmetrisierung der Machtbalance
erzeugen. Soziologisch wesentlicher Charakter der hybriden Handlungsstrukturen im soziotechnischen
System, als welches das untersuchte Callcenter interpretiert wird, ist die Anthropomorphisierung der
Bedienungstechnik in der Mensch-Maschinen-Interaktion. Der Computer als evokatives Technikobjekt wird
als sozialer Akteur verortet. Die empirischen Daten werden mit theoretischen Bezugspunkten trianguliert,
um über diesen Bezugsrahmen hermeneutische Interpretation zu leisten.

Schlüsselwörter: Interaktion, Handlung, soziotechnisches System, Machtstrukturen,
Gruppenbildungsprozesse
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From reader reviews:

Dan Hanner:

Have you spare time for the day? What do you do when you have much more or little spare time? That's
why, you can choose the suitable activity intended for spend your time. Any person spent their very own
spare time to take a go walking, shopping, or went to typically the Mall. How about open or perhaps read a
book allowed Interaktion im Callcenter - Zur Entwicklung des Wir-Gefühls und der Aneignung hybrider
Handlungsstrukturen: Eine qualitative Feldstudie (German Edition)? Maybe it is for being best activity for
you. You already know beside you can spend your time together with your favorite's book, you can more
intelligent than before. Do you agree with its opinion or you have some other opinion?

Christine Flint:

What do you ponder on book? It is just for students as they are still students or the idea for all people in the
world, what best subject for that? Just simply you can be answered for that concern above. Every person has
different personality and hobby for each other. Don't to be pressured someone or something that they don't
desire do that. You must know how great along with important the book Interaktion im Callcenter - Zur
Entwicklung des Wir-Gefühls und der Aneignung hybrider Handlungsstrukturen: Eine qualitative Feldstudie
(German Edition). All type of book are you able to see on many resources. You can look for the internet
methods or other social media.

John Champlin:

Playing with family in a very park, coming to see the water world or hanging out with friends is thing that
usually you will have done when you have spare time, subsequently why you don't try issue that really
opposite from that. A single activity that make you not sense tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition details. Even you love Interaktion im Callcenter - Zur
Entwicklung des Wir-Gefühls und der Aneignung hybrider Handlungsstrukturen: Eine qualitative Feldstudie
(German Edition), it is possible to enjoy both. It is great combination right, you still want to miss it? What
kind of hangout type is it? Oh can happen its mind hangout folks. What? Still don't get it, oh come on its
referred to as reading friends.

Timothy Quintero:

As a scholar exactly feel bored for you to reading. If their teacher inquired them to go to the library or make
summary for some publication, they are complained. Just minor students that has reading's internal or real
their leisure activity. They just do what the trainer want, like asked to the library. They go to presently there
but nothing reading very seriously. Any students feel that examining is not important, boring and can't see
colorful photographs on there. Yeah, it is being complicated. Book is very important to suit your needs. As
we know that on this era, many ways to get whatever we want. Likewise word says, ways to reach Chinese's



country. Therefore , this Interaktion im Callcenter - Zur Entwicklung des Wir-Gefühls und der Aneignung
hybrider Handlungsstrukturen: Eine qualitative Feldstudie (German Edition) can make you feel more
interested to read.
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